Sample Bank Account Letter

Bankof America %%~

Bank of America
Customer Service & Support

October 21, 2010
16

Customer Name
Customer Address

Dear Customer Name:

Thank you for your recent request for information regarding the status of your deposit accounts at Bank
of America, N.A. Our records indicate the following status on your account(s):

TYPE OF ACCOUNT CURRENT AVERAGE DATE
ACCOUNT NUMBER BALANCE BALANCE OPENED
CHECKING XXXXX 4518 $62,244.12 $47,456.83 9/19/1997

Average balance information for accounts, if reported, is based on the previous twelve months. Average
balance information is not available for time deposit accounts.

We trust that this confidential information will be of assistance to you.

Sincerely,

Bank of America
Customer Service & Support

Our response is commensurate with the purpose and amount of your inquiry. The information provided is strictly confidential and intended for
use solely by the requesting party and in reliance on your statement of intended purpose or use. The information is furnished as a matter of
courtesy without a duty to do so and without responsibility, liability or warranty, express or implied, on the part of Bank of America to you or
any third party. Information is obtained from electronic data sources, which may not contain all information in Bank of America’s possession,
Information is not guaranteed to be accurate and may be a matter of opinion. We do not accept any responsibility for errors, omissions or
alterations afler delivery. The information is constantly changing and therefore subject to change without notice. Bank of America will not
update this response unless another written inquiry is received. This information applies to the name of the subject of the inquiry as styled in
your request and does not include any indirect or related accounts or obligations, unless expressly specified in our response. Bank of America
encourages you to contact more than one credit reference prior to making any credit decision. If you received this response by FAX, and you are
not the intended recipient or an agent responsible for delivering it to the intended recipient, you are hereby notified that you have received this
document in error, and that any review, dissemination, distribution or copying of the information contained in this message is strictly prohibited.
If you have received this communication in error, please notify us immediately by telephone and retumn the message to us by mail.
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